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Computer/ltems & Configuration AMC Rate with | AMC Rate
material without
material

60 CCTV Camera AMC Work

The AMC of CCTV System of the Vidyalaya is awarded for a period of one year w.e.f. First
visit of the Service Engineer of the firm.

Computer, printers & other peripherals shall be maintained in good working order by the
qualified Hardware/Software Engineer. Certificate to this effect shall have to be submitted in
the office for record.

Every fortnightly visit will be made by the qualified Engineer of the firm for the maintenance
& up keeping of the computers.

Complaint should be attended within 24 hours failing which penalty of Rs. 100/-per day per
Computer shall be deducted after 72 hours.

AMC shall include Replacement of defective/nonfunctional parts if any of the computer or
peripherals etc. shall be made by you with the same genuine parts of the original company of
the same or higher

Contract may be terminated if maintenance of equipments and service given by the firm are
found unsatisfactory.

Payment will be made after satisfactory completion of every 03 month.
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